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EU product requirements for goods imported to or circulating on the EU single 
market (health, safety, technical standards, marketing standards)

EU custom duties, duty discounts, quota database

How to benefit from reduced duties – the rules and proofs of origin according 
to trade agreements or preferential schemes

Who to contact  for advice
Competent authorities, customs offices, chambers of commerce in EU countries

Trade statistics 
All recent trade flows – product by product, country by country

��

What can you find on the Trade Helpdesk website? 
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They also include 

• specific certificates you may need, 

• the competent authorities in the importing country, 

• More information relating to the importing country, e.g. specific labelling 
or packaging provisions.
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• The following rows show which duty discount you can claim for your 
product according to either

• the Generalized System of Preferences the EU grants to lower-middle income 
countries, or

• a trade agreement signed between the country you are exporting from and the 
European Union 

• This tab will also show you any quota or antidumping duties
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These rules describe how "originating status" is determined in the 
agreement or preferential scheme in place.

You will find more information relating to the rules of origin of a specific 
agreement, e.g.  the "cumulation" provisions and the "proofs of origin" 
in the Trade Helpdesk Website section "Rules of Origin".
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